TERMSANDCONDITIONS
GENERAL
1.

This warranty is supplied with the intention of providing you, the
customer, with additional protection on your purchase. In the
event that any item excluded or not otherwise covered by this
warranty may develop a fault, you may still be entitled to claim
under your statutory rights. In the event of any such failure please
contact the Supplying Dealer. Your statutory rights are not
affected.

2.

This warranty is not transferable to other owners or vehicles
unless agreed in writing with the Supplying Dealer.

3.

The Warranty Holder cannot cancel this warranty.

4.

Vehicle recovery is excluded.

DEALERS OBLIGATIONS
5.

The Supplying Dealer undertakes, subject to these terms and
conditions, to carry out the repairs (or reimburse expenses
incurred if agreed) in making good mechanical failure of the parts
covered by the warranty.

6.

The list of parts covered by the warranty is as recorded on the
warranty proposal form.

7.

The maximum liability per claim is recorded on the warranty
proposal form. The cost of the repairs shall not, in total, exceed
the maximum liability per claim. There is no limit to the number
of claimable occurrences, save the total value of claims
throughout the period of the warranty shall not exceed the retail
value of the vehicle.

8.

The Supplying Dealer's obligations under this warranty will run
from the date of sale for the time period / mileage recorded on the
warranty proposal form.

9.

The Supplying Dealer shall be released from all liabilities and
obligations under this warranty, if the terms and conditions of the
warranty are not complied with.

10.

The Supplying dealer will be released from all liability should it
be discovered that the odometer has been fraudulently
disconnected or tampered with.

11.

The Supplying Dealer reserves the right to specify the use of
guaranteed reconditioned or exchanged parts. Liability for parts to
be limited to the cost of these items.

HOWTOMAKECLAIM
1.

Establish that the part(s) directly causing the breakdown are
covered by this Warranty and the terms of the Warranty have
been adhered to.

2.

ContactWarranty Claims Service on 01767 310009.

3.

Warranty Claims Service will advise you on the appropriate
course of action to confirm your Warranty validity and arrange
for the repair authorisation to be progressed. Repairs must not
be carried out without authorisation.

4.

The Repairing Dealer will normally be the Supplying Dealer. If the
Supplying Dealer is not the repairer, take your vehicle to the
nominated repairer and obtain a detailed written estimate of the
repair cost. The written estimate must be forwarded to Warranty
Claims Service immediately.

5.

The authority to dismantle any part(s) must be given by the
Warranty holder to the repairer. On acceptance of the claim, the
Supplying Dealer will reimburse the Warranty holder with the
dismantling cost as part of the total claim, up to the maximum
liability indicated - see proposal form inside front cover.
However, if on dismantling, the Supplying Dealer is advised that it
has no liability then the Warranty holder must bear the cost of
the said dismantling.

6.

Any costs in excess of this said sum are the Warranty holder’s
liability. In the event of any doubt as to liability, the Supplying
Dealer reserves the right to submit the vehicle for expert
inspection.

7.

The right to specify the use of guaranteed re-conditioned or
exchange units is reserved by the Supplying Dealer. Liability for
parts to be limited to the cost of these items.

8.

Where repairs are not carried out by the Supplying Dealer or an
authorised repairer the garage may, in some cases, ask the

Warranty holder to settle the account in full and you submit the
claim to:Warranty Claims Service,
35A Saffron Road, Biggleswade, Beds SG18 8DJ

IMPORTANT NOTE
You must contact the Warranty Claims Line before any work is carried
out.

PAYMENT PROCEDURE
On completion of the authorised repairs, a full detailed invoice (listing
parts, labour and VAT) must be submitted. Indicate clearly to whom
payment is to be made. If Service proof is needed, you must include the
original Service invoice for services and the dealer stamped Service
Docket.

VAT

Warranty Claims Service 01767 310009

